
The Minnetonka Police Department is advising homeowners to be aware of a tree trimming 
scam. Between January 13 ‐ 25, there have been three incidents of Minnetonka residents    
being approached by tree care service companies in which the company was paid but work 
was not completed or trees were cut down that were not supposed to be.  
 

The suspects use the company name “Tree Tech” or “Arbor Tech Tree Solu ons”. 
There may be reputable tree service companies that have similar names.  

 

If you are concerned about a poten ally hazardous or diseased tree in your yard, contact the 
city forestry line at 952‐988‐8407. The city of Minnetonka website has helpful ps for hiring 
tree care professionals: 

 Consider where the company is located. Beware of individuals who go door‐to‐door and 
offer bargains for performing tree work, especially if they are not based in the metro area. 
Most reputable companies are too busy to solicit work in this manner. The city of          
Minnetonka requires anyone solici ng door‐to‐door to acquire a permit from the city. 

 Ask for local references. Take a look at some and if possible talk to the former client.    
Experience, educa on, and a good reputa on are signs of a good arborist. 

 Get more than one wri en es mate. Require full details of the work and costs of any  
addi onal work that may be necessary. Two or more opinions and wri en cost es mates 
are worth your me and effort. 

 Never pay with cash and always check out the company with the Be er Business Bureau. 

 Walk away from a “deal” if you are being pressured to make an immediate decision. 

 If you have elderly parents, talk to them about scams. 
 

 

Click here for more informa on on hiring tree care professionals. 
 

If you are approached by a suspicious tree service company,  
call 911 to report it immediately. 
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